
 

Cases Related to Privacy Law Damages 

Decision Type  Allegations Breach Nature of 
Breach/Info  

Injury Suffered Respondent’s Conduct Damages 
Awarded  

Randall v. Nubodys 
Fitness Centre, 2010 
FC 681 

Frequency 
of fitness 
centre 
usage 

     

 

Disclosure of 
personal 
information to 
applicant’s 
employer without 
consent 

Yes Minimal – 
Information was at 
the low end of 
sensitivity. 

 

No injury 
justifying an 
award 

 

Respondent took steps to modify its 
procedures and documentation. Breach 
adequately remedied by implementing 
Privacy Commissioner’s 
recommendations. 

No award 

Nammo v. 
TransUnion of 
Canada, 2010 FC 681 

Credit 
information 

   
 

Disclosure of 
inaccurate 
personal 
information to a 
lending institution 

Yes Serious – Financial 
information of 
high personal 
importance. 

 

Yes  
 

Respondent failed to take responsibility 
for its actions and failed to take prompt, 
reasonable steps to investigate and 
correct the record. 

$5,000, plus 
$1,000 for 
disbursements 

Biron v. Royal Bank, 
2012 FC 1095 

Credit 
information  

Disclosure of 
personal 
information 
related to credit 
card account  

Yes Moderate – 
Unnecessary 
humiliation 
suffered by third 
party to divorce 
proceeding, who 
had already 
objected twice to 
having information 
disclosed.  

Yes Respondent failed to properly protect 
personal information of one of its clients, 
who, in this case, was a disinterested third 
party in divorce proceedings.  

$2,500, plus 
interest and 
costs.  

https://www.canlii.org/en/ca/fct/doc/2010/2010fc681/2010fc681.html
https://www.canlii.org/en/ca/fct/doc/2010/2010fc681/2010fc681.html
https://www.canlii.org/en/ca/fct/doc/2010/2010fc681/2010fc681.html
https://www.canlii.org/en/ca/fct/doc/2010/2010fc681/2010fc681.html
https://www.canlii.org/en/ca/fct/doc/2010/2010fc681/2010fc681.html
https://www.canlii.org/en/ca/fct/doc/2010/2010fc681/2010fc681.html
https://www.canlii.org/en/ca/fct/doc/2012/2012fc1095/2012fc1095.html
https://www.canlii.org/en/ca/fct/doc/2012/2012fc1095/2012fc1095.html


 

Decision Type  Allegations Breach Nature of 
Breach/Info  

Injury Suffered Respondent’s Conduct Damages 
Awarded  

Miglialo v. Royal 
Bank of Canada, 
2018 FC 525  

Banking 
information  

Unauthorized 
access to bank 
account by 
employee  

No  Minimal – There 
was evidence of 
one unauthorized 
access but no 
evidence of 
disclosure. There 
was no disclosure 
and no malice on 
the part of or 
benefit to the 
bank.  

No Respondent bank did not act 
inappropriately in its review of complaint. 

No award  

Blum v. Mortgage 
Architects Inc., 2015 
FC 323 

Individual 
financial 
status and 
anticipated 
legal action 

Sharing of 
information about 
non-payment for 
services and 
anticipated legal 
action 

Yes  Minimal – There 
was no conspiracy 
to frustrate 
Applicant’s credit, 
business, and 
equity on 
property. 

No direct or 
consequential 
damage  

Respondent was acting in capacity as 
agent when sending emails. 

Award fixed at 
$1,000, no costs 

Townsend v. Sun Life 
Financial, 2012 FC 
550 

Medical 
information  

Disclosure of 
medical 
information to 
third party without 
consent, and 
failure to 
safeguard personal 
information  

No  Minor -  
Respondent’s 
disclosure of 
Applicant’s 
personal 
information was 
minimal and 
caused no injury. 
Nobody should be 
held to a standard 
of perfection.  

No Respondent had safe custody of 
Applicant’s medical information at all 
times and had failed to comply with its 
own procedures, but had resolved issues 
pertaining to safeguards, use, and 
disclosure. Respondent took immediate 
steps to correct policies and procedures.  

No award 

 

https://www.canlii.org/en/ca/fct/doc/2018/2018fc525/2018fc525.html
https://www.canlii.org/en/ca/fct/doc/2018/2018fc525/2018fc525.html
https://www.canlii.org/en/ca/fct/doc/2018/2018fc525/2018fc525.html
https://www.canlii.org/en/ca/fct/doc/2015/2015fc323/2015fc323.html
https://www.canlii.org/en/ca/fct/doc/2015/2015fc323/2015fc323.html
https://www.canlii.org/en/ca/fct/doc/2015/2015fc323/2015fc323.html
https://www.canlii.org/en/ca/fct/doc/2012/2012fc550/2012fc550.html
https://www.canlii.org/en/ca/fct/doc/2012/2012fc550/2012fc550.html
https://www.canlii.org/en/ca/fct/doc/2012/2012fc550/2012fc550.html



